New UMRA Connector: Adobe Connect

Automatically create, change and delete user accounts in a popular web conferencing system

Lynbrook, NY, August 30, 2011 — Tools4ever, the market leader in Identity and Access Management
solutions, is pleased to announce the ability to connect Adobe Connect with its User Management
Resource Administrator (UMRA). Adobe Connect is a conferencing tool used by leading corporations
that allows for web conferencing, eLearning, and webinars. Thanks to this automated connection UMRA
can manage the authentication and authorizations of all users in Adobe Connect.

Recently, a long term UMRA customer in New York City decided to utilize UMRA in connection with
Adobe Connect at their organization. Nearly every employee at this Saa$ clinical solutions provider
needed to have an Adobe Connect account created when joining the company and disabled when
leaving. With hundreds of employees, this was an arduous, manual task. Tools4ever’s UMRA allowed
for this to easily happen by allowing system administrators to easily add, change, or delete an
employee’s information and account needs in Active Directory and have those changes reflected in
Adobe Connect and numerous other applications.

Dean Wiech, Managing Director at Tools4ever said: ”As our clients continue leverage UMRA’s
automated provisioning capabilities; they are requesting connections to a wide variety of applications.
By delivering interfaces, such as Adobe Connect, our clients are able to extend their UMRA investment,
increase efficiency and accuracy while minimizing manual, repetitive tasks. “

Tools4ever offers a wide range of connector to different systems and applications, more than 130
different applications in total. Besides the possibility to connect with PeopleSoft, SAP HCM, Active
Directory, Exchange and so on, UMRA offers the possibility of generic connections based on CSV, ODBC,
text files, SOAP, XML files, amongst other things.

To learn more about UMRA and other connector please visit: Tools4ever Connectors

About Tools4ever

Tools4dever distinguishes itself with a no-nonsense approach and a low Total Cost of Ownership. In
contrast to comparable Identity & Access Management solutions, Tools4ever provides a complete
solution in several days rather than weeks or months. Partly thanks to this approach, Tools4ever is the
undisputed ldentity & Access Management market leader, with more than one million managed user
accounts. Visit www.tools4ever.com for more information.
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